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PALFINGER PALDESK

PALDESK - YOUR

WEB PLATFORM FOR
PALFINGER’S DIGITAL
SERVICE WORLD

LIFETIME EXCELLENCE

IEI [ REGISTER FOR PALDESK

AND ENJOY FREE ACCESS TO A WHOLE RANGE OF APPLICATIONS,
INCLUDING:

PRODUCT DOCUMENTATION &
SPARE PART INFORMATION
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YOUR BENEFITS

AT A GLANCEe

The central PALFINGER web-platform PALDESK contains everything you need to know about PALFINGER
products and services. PALDESK is available to all customers around the clock. Register now and benefit
from free access to serial-number-specific documentation, product history, service status and device
configuration. You can also access the latest developments, offers and other product information.

REGISTER NOW!

PRODUCT DOCUMENTATION AND SPARE PART INFORMATION

With just a single password you can get access to all important product data.
From operating instructions and spare parts catalogs to product brochures,
the PALDESK web-platform offers you all important information and data.

PALFINGER CONNECTED

PALFINGER CONNECTED offers professional fleet management for both
operators and fleet managers. CONNECTED plus+ ensures an even more
comprehensive flow of information between the devices, users and fleet
managers through the transmission of LIVE data using a telematics module.

PALDIAG CMI

PALDIAG CMI is the customer version of the PALFINGER diagnostics software
and allows you to see important parameters information of your PALFINGER
product.

PALCODE APP

PALCODE is available in the app stores as a standalone app and offers quick
access 1o all existing status and error codes of all PALFINGER controls.
Whether in a remote offshore location or a no-reception zone, the PALCODE
apps' offline capability ensures you‘re always supported.

XR APP

With the XR app, PALFINGER offers two essential augmented reality
functionalities for use on smartphones and tablets.

¢ The VideoScan function enables you to start the contents of the
operating instructions as a video directly from the respective chapter
of the manual.

¢ The 3D model presentation function brings augmented reality to your
fingertips, allowing you to experience a variety of PALFINGER lifting
solutions in a new dimension directly on your smart phone or tablet.
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