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P R ESS R E L EAS E Salzburg, Austria on May 11, 2022

PALFINGER MARINE was approved to the Highest Service
Level with MSC.402(96)

By receiving global MSC.402(96) approval, PALFINGER MARINE once again proves the outstanding
quality of its products and services. Meeting the IMO's (International Maritime Organization) strictest
requirements, PALFINGER has been accredited to service lifesaving appliances on a global scale.
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From left to right: Bas Wolfslag Area Manager CMC & New Building Area Benelux & Fance (DNV); Steven Klein,
Regional Service Manager Europe; Sander Straver, Global Service Technical Support Manager; Mark Jansen,
Regional HSEQ Manager Europe ©PALFINGER

Safety is of the utmost importance. This is true almost everywhere, yet especially aboard vessels and offshore
installations. This is where lifesaving appliances (LSA) must be serviced regularly to be ready for use under all
possible circumstances. After an intensive and successful MSC.402(96) certification process, PALFINGER
MARINE officially proved to be up to the task.

Setting the standards

To guarantee the maximum safety level, a set of strict regulations issued by the IMO must be met. The IMO
Resolution MSC.402(96) defines the requirements for maintenance, thorough examination, operational testing,
overhaul, and repair of LSA including lifeboats and rescue boats, launching appliances and release gear (including
recovery systems). Additionally, it sets out rules about the training, experience, and assessments of service
engineers. Gunther Fleck, Vice President Sales & Service Region Marine at PALFINGER summarizes:
“‘PALFINGER is now one of the few suppliers that can maintain all lifeboats and rescue boats by proving MSC
402(96) compliance. This not only saves our customers time for coordination and planning, but also significantly
reduces costs, as they no longer have to commission several providers.”
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Putting quality to the test

At its LSA training center in Schiedam, Netherlands, PALFINGER MARINE has been subject to the corresponding
certification process. The world-leading certification company DNV took a close look at the evaluation and
development of technical competencies of PALFINGER service engineers worldwide, specifically at the content
of their training program. Another key element of the certification process was testing the tracking of in the field
experience and assessing field competence. The well-renowned training center in Schiedam reflects that
PALFINGER lives up to the standards. The facility conducts professional in-house authorization training and is a
meeting point for sharing know-how between PALFINGER service engineers from all over the world.

Reliable experts on a global scale

Being awarded the MSC.402(96) certificate means that PALFINGER has not only been accredited to service LSA
it has manufactured itself but can also offer maintenance for other brands and types. Mark Jansen, Regional
HSEQ Manager at PALFINGER MARINE, is proud of the team’s achievement, “This sets another milestone for
PALFINGER MARINE, underlining our expertise and reliability when it comes to lifesaving appliances and their
maintenance. This would not have been possible without the immense know-how and field experience of our
engineers, of which we are extremely proud.”
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marketing-marine@palfinger.com

www.palfingermarine.com
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